Welcome to the City of Westbrook. Thank you for choosing to join our community.
Dear Business Owner,
We want to welcome you as a new business owner in the City of Westbrook. We love seeing
new residents and businesses move here. We created this information packet to help make
your transition as smooth as possible. Our hope is that you enjoy operating a business in
Westbrook as much as we love living and working here.
This packet contains general information about the area and available services. It also
includes contact information for various organizations associated with small business and
economic development.
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We hope you take part in the many activities and events that occur in our city each year.
Should you have any questions as you settle in, do not hesitate to visit us in person at City Hall,
contact the Economic Development office at 207-591-8111, or visit our website at:
www.westbrookmaine.com
The City also posts community information and notices on our City Facebook Page:
https://www.facebook.com/cityofwestbrookmaine
Once again, welcome to Westbrook and thanks for choosing our community for your business.
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Dear Business Owner!
On behalf of the City of Westbrook, I want to welcome you to our community.
This former mill city has grown significantly, over the last two decades, to
become a residential hub and business center for the region. Westbrook is
redeveloping even further while maintaining the small city charm that has lured
many here in the past, and will continue to draw others in the future.
Our City leadership understands that businesses are our top priority, and work
hard to meet business community needs, retain and expand the business
climate we are so proud of. Our businesses are critical to the success and growth
of Westbrook.
Westbrook is working hard to create a sense of place for the best quality of life,
complete with vast multi-use trails, public open-spaces, recreational amenities,
and innovative mixed-use projects that offer state-of-the-art architecture and
unique natural features combining a healthy urban living, destination retail, and
modern workplaces.
Westbrook has a population of over 20,000 and as Maine’s fastest growing
City, we are prepared for residential and commercial growth in the near future.
As you invest in our community, we are investing as well with the critical
infrastructure needed to support all the great things happening.
Located minutes from the Portland International Jetport and located along
three interstate highway exits, Westbrook is both easy to find and convenient to
live or commute.
We are proud to partner with a number of organizations including WestbrookGorham Community Chamber of Commerce and Discover Downtown
Westbrook that offer resources and support to our business community.
We thank you for choosing Westbrook and I look forward to meeting you soon!
Sincerely,

Mayor Michael T. Foley
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Current Demographic Information for Westbrook
Size:
Location:

17.36 square miles
Westbrook is served by Interstate 95, U.S. Route 302 and
State Routes 22 and 25. State Route 25 has a business route,
Route 25 business, which is concurrent with Main Street. It is
bordered by Portland to the east, South Portland and
Scarborough to the south, Gorham and Windham to the
west, and Falmouth to the north.

Zip Code:

04092

Population:

20,400

Population by Age:

80.1% of the population are 18+, 40.7% of population are
25-54, 29.1% of the population are 55+

Median Age:

41.1

Education Levels:

94% of population 25 years and older are high school
graduates or higher, 33% of population 25 years and older
have a bachelor’s degree or higher.

Median Household Income:

$60,003

Median Household Value:

$260,309

Government:

Westbrook became a town in 1814 and was named for
Colonel Thomas Westbrook who came to Maine in 1727;
Westbrook was incorporated in 1891; Mayor-Council form
of government led by a 7-member city council elected.
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Industry Sectors in Westbrook's Economy
Westbrook's diverse
business environment offers
almost any career the
opportunity to grow.
Westbrook has a total of
15,000 jobs in the city
which include Wholesale
Trade, Health Care and
Social Assistance,
Manufacturing,
Construction, and Retail
Trade.
Sectors Driving Growth in Westbrook
Westbrook added nearly 1,200 jobs from 2014 to 2019, which represent's roughly 5% of the
total jobs added in the region. Industry sectors in Westbrook that experienced significant job
growth include Management of Companies and Enterprise, Wholesale Trade, Health Care
and Social Assistance – most of which are also the largest sectors by employment in the city.
The Finance and Insurance sector in Westbrook contracted.
Westbrook’s job growth in Wholesale Trade accounted for over 40% of regional growth in
this sector, and the city’s growth in the Management of Companies and Enterprises
accounted for over 30% of regional growth. It is also important to note that the Finance and
Insurance industry in the region added jobs, despite the decline in Westbrook.
Westbrook's Unique Sectors
Location Quotient (LQ) quantifies how
concentrated an industry is as compared to
the national economy. Westbrook has two
sectors with LQ’s above 2.0 – the typical
benchmark for whether a sector is
considered specialized – Management of
Companies and Enterprises and Wholesale
Trade. Management of Companies and
Enterprises also boasts the highest LQ in the
region, though it is not as specialized.
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Your City Government
City Council

Mayor

Ward 1
David Morse (Vice President)
dmorse@westbrook.me.us

Michael T. Foley
mfoley@westbrook.me.us

Ward 2
Victor Chau
vchau@westbrook.me.us
Ward 3
Anna A. Turcotte (Council President)
aturcotte@westbrook.me.us
Ward 4
Gary Rairdon
grairdon@westbrook.me.us
Ward 5
Jennifer Munro
jmunro@westbrook.me.us
At Large
Claude Rwaganje
crwaganje@westbrook.me.us
At Large
Michael Shaughnessy
mshaughnessy@westbrook.me.us

The Westbrook Mayor is elected
to serve for a term of 3 years.
The Mayor holds office hours at
City Hall.
To schedule an appointment
with the Mayor, please call
207-591-8110 and speak to the
Executive Assistant.

Mayoral Staff & Responsibilities
The Mayor’s Office consists of the Mayor, the City
Administrator, and an Executive Assistant.
The Mayor’s Office provides the City Council with
information and reports relative to the operation of the
municipal affairs of the City and its various departments
as the Council may require.
All City departments report to the Office of the Mayor.
The City Administrator provides the day to day
oversight of all municipal operations.
The Mayor’s Office:
City Hall: 2 York Street, Westbrok, ME

Meetings
Council meetings are held at 7pm on the 1st Monday of each month. If a meeting falls on a
holiday, the meeting is moved to the following Monday. Additional special meetings may be
called by the Mayor with 24-hour written notice, typically on Mondays. City Council meetings
are open to the public and are broadcast live.
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“Increase the quality of life and the standard of living for citizens”
If you own a business and are looking for the perfect place to relocate, grow and prosper
contact us about why you should choose Westbrook.
If you are a Westbrook based business and need help with regulatory issues, business
incentives, or any other challenges affecting your growth potential please call
207-591-8101 and let us know how we can help.
Business Retention & Expansion
The City of Westbrook recognizes that thriving communities need to be economically
successful. This BR&E program engages the business community in developing
comprehensive business retention and expansion planning, which in turn helps businesses
stay, grow and become more committed to the community. Engagement with the
community involves education, training and providing research for each community, thus
building upon their ability to assess opportunities, understand local/regional/state
resources and issues that impact their economies.
The retention and expansion of local businesses can:
•
•
•
•
•
•

Keep or increase jobs
Preserve or increase the local tax base
Increase local property values
Increase confidence in the local community as a place to invest
Maintain or diversify the economic base
Strengthening Existing Businesses to Create Thriving Local Economies

Business Retention & Expansion (BR&E) is an economic development strategy of
proactively connecting with existing businesses to understand and respond to local
business needs. Over time, a quality and targeted BR&E program improves the business
operating climate, ensures competition remains healthy, provides quality jobs and
employment opportunities and assists in stabilizing the economy. To learn more visit
www.westbrookmaine.com/bre
Daniel Stevenson
Economic Development Director
Email: dstevenson@westbrook.me.us
Phone: 207-591-8101
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BUSINESS LICENSES & PERMITS
Every business needs one or more federal, state, or local licenses or permits to
operate. Licenses can range from basic operating licenses to very specific permits
(e.g. environmental permits) depending on your business needs.
Contact City of Westbrook’s Planning & Code Enforcement Department to
determine if Zoning permits the business and what permits, if any, are required
(building, electrical, plumbing, signage, home occupation, etc.) – 207-854-0638 or by
emailing lgain@westbrook.me.us.
Contact the City of Westbrook's Deputy Clerk’s Office to determine if any licensing is
required or if you need to file your business name – 207-591-8109 or by emailing
mfernald@westbrook.me.us.
Applications can also be obtained online at www.westbrookmaine.com/mygov
The following businesses require a City license:
• Auto Salvage-Junkyard
• Commercial Hauler
• Farmers Market
• Fireworks-Issued by Fire Department
• Food Service Establishments
including Bowling, Movie Theaters,
caterers, and Food Trucks

•Pawnshops
•Massage
•Secondhand Dealers
•Tattoo
•Taxi-Livery Business
•Taxi-Livery Driver
•Transient Seller
•Vehicle Towing for PD

State Licenses. The state may be require you to obtain certain licenses or permits from
the State of Maine to operate your business.
Food Service Establishments:
Business must obtain a license from the State & City. For your State license, contact the
Health Inspector for the State of Maine DHHS Division of Environmental Health.
• Phone Number: 207-287-5671.
• Applications are available online at:
https://www.maine.gov/dhhs/mecdc/environmental-health/el/forms.htm
Retail Food Establishment (Grocery Store, Mobile Vending Unit, Bakery, Convenience Store)
For State license, business must contact Maine Department of Agriculture’s Licensing
Division.
• Phone Number: 287-3841.
• Applications are available online at:
https://www.maine.gov/dacf/qar/permits_and_licenses/index.shtml
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Doing Business As "DBA": Whenever any person or persons intends to engage in such
business, and to adopt any business name, style or designation other than own name
exclusively, the business shall, before commencing business, file a Doing Business As (DBA) in
the office of the City Clerk. The Primary purpose of this filing requirement is to protect the
public against fraud and deceit in extending credit. The filing provides a public record of the
names of the individual/individuals and the nature of the business.
Business License: In addition to any State license requirements, you may need to obtain a
license or permit from the City Clerk’s office to operate in our community. Included below is
a list of business licenses requiring a local license. There is a $25 application fee per business,
and a $35 background investigation fee for each new applicant. Certain licenses may
require the approval of City Council before business can commence.
Liquor License: A liquor license will allow you to serve alcohol at your new business. If a
business is selling alcohol for consumption on premises they will need to obtain a license
from the State of Maine Bureau of Liquor Licensing. Liquor licenses are approved at the City
level, as part of the State's issuance.
Outdoor Dining Permit: If a business that has formal ingress or egress by door or passageway
to public property can apply for an Outdoor Dining Permit if they choose. Permit is issued
from the City Clerk's Office
Home Occupation: The Code Enforcement Office maintains a registration of businesses
conducted from residential properties. A Home Occupation Registration application and a
letter describing how you intend to operate the business must be submitted to the Code
Enforcement office for review and approval - at no additional cost. Questions about Home
Occupation Registrations should be directed to the Code Office / Linda Gain, 207-854-0638
or lgain@westbrook.me.us.
Contractors: The City of Westbrook requires all contractors (general contractors and
trades) to register with the City of Westbrook for any work done within City limits. The City
requires credentials from Licensed Contractors, Electricians and Plumbers (Picture ID,
Me Driver’s License and also State of Maine Contractor License). The City of Westbrook
is using the MyGov system that will allow electronic permit applications and payments
once you have signed up to become a City of Westbrook collaborator. Use the link
below to become an approved contractor.
www.westbrookmaine.com/contractor
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Now that you have a business operating in the City of Westbrook, you are subject to
Personal Property (business) taxation. All businesses in Maine are subject to this tax. The tax is
paid to the municipality where the business operates. The full requirements of the law can be
found in 36 MRSA Sec. 601-612 and Sec. 706.
Businesses must provide the Assessor with a true and perfect inventory list of all personal
property which was in the possession of the business as of April 1st of that year. To help with
this annual task, the Assessor’s office will mail a declaration form to all business taxpayers
each year in early March. The deadline to return the completed form will vary each year but
usually falls in late April. All businesses must file an updated form each year, even if there are
no changes. If the taxpayer does not furnish the list or fails to file by the due date, the
Assessor will make an estimated assessment and the right to appeal that value is forfeited.
Please note that once each April 1st assessment has been established, you are responsible
for paying the full amount of taxes due for that fiscal year even if you close your business or
move out of Westbrook. Failure to notify the Assessor in writing if your business has moved or
closed will result in estimated taxes being assessed and future bills being generated.
Business owners often have questions about what should be included on the declaration
form. For reference, Personal Property includes but is not limited to the following categories:
• Machinery & Equipment: Presses, tools, machining equipment, garage equipment,
heavy-duty shelving and other machinery or manufacturing equipment, telephone
equipment, vending machines, televisions, amusement apparatuses, typewriters,
calculators, fax machines, copiers and other office items of this type, cargo trailers and
any self-propelled machinery that is not subject to excise tax.
• Computer Equipment: CPUs, monitors, servers, smartphones, network wiring, printers,
and other computer equipment.
• Furniture & Fixtures: Business office furnishings such as desks, chairs, bookcases, file
cabinets, tables, and sofas. This category also includes fixtures specific to a business
that may be attached to the real estate but is generally removed when the business
relocates.
Our assessing team can be reached at 207-854-9105. We will be happy to answer any
questions you may have and look forward to you being a part of our business community.
You may also find more information on our website, www.westbrookmaine.com/assessing.
Maine provides a property tax exemption for certain items of business personal property,
BETE, and also reimburses businesses for taxes paid on certain items of business personal
property, BETR. For more information, call Maine Revenue Services at 207-624-9404 or go to
www.westbrookmaine.com/propertytaxrelief.
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Signage
Do I need a sign permit?
Yes, you may not erect a sign or advertising device of any nature on a lot or affixed to the
exterior of any building or structure without first obtaining a sign permit from the Code
Enforcement Officer (CEO).
Sign Permit: The city requires a sign permit before erecting a new sign. Chapter 335 – 10.1
TO 10.6 of the City of Westbrook Municipal Code of Ordinances lays out the requirements
for signs within the City.

Building Permit:

The city may require a building permit if you are constructing or modifying your place of
business. We require a permit for any plumbing, mechanical and/or electrical work. Call
the building department at (207-854-0638) with any questions about permitting.
Any of the following require a building permit:
• New Construction

• Fence (7’ or Higher fence requires a permit)

• Surface Drainage Permit (Required prior
to New Construction)

• Demolition

• Improvements/Alteration
• Deck
• Roof (Entire Roof replacement needs a
permit – Re-shingling does not require a
permit)
• Remodel or Repair

• Structure Relocation (May also require a
surface Drainage Permit – depending on
foundation work)
• Driveways (Actually needs a curb cut / Street
Opening approval for Eric Dudley/ Katherine
Kelley location Public Services)
• Accessory Structure- All Structures require a
building permit

Zoning
Prior to submission of a Business License, the applicant needs to submit a Letter of Intent to
the CEO for a zoning review certain commercial and industrial uses are only allowed in
certain parts of the City. Please check the City’s Zoning Map and/or contact the CEO at
207-854-0638 or by emailing bstetson@westbrook.me.us.
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Planning Board
Planning Board Meetings are held at 7 p.m. on the 1st Tuesday of each month at the
Westbrook Performing Arts Center (471 Stroudwater Street).
The Planning Board is the approval body for all subdivisions and commercial site plan
developments. In addition, the Planning Board is an advisory body to the City Council on
matters related to the Land Use Ordinances, Contract Zoning, and the Comprehensive
Plan.
The Planning Board is composed of 9 members appointed by the Mayor and subject to the
approval of the City Council. Members represent each of the City's 5 wards and 2 members
are selected from the city at-large. In addition, 2 alternates are appointed from the city atlarge. All terms are for 5 years and the 9 members must be residents and registered voters
of the City of Westbrook.
Members

Contact Us/Public Comments

Ward 1: Rebecca Dillon - Vice Chair

Correspondence to the Planning Board may be made
via mail to the Planning Department:

Ward 2: Jason Frazier

2 York Street
Westbrook, ME 04092

Ward 3: Nancy Litrocapes
Ward 4: Robin Tannenbaum
Ward 5: Ed Reidman
At Large: John A. Turcotte
At Large: Rene Daniel - Chair
Alternate: Karen Axelsen
Alternate: Larry McWilliams

Correspondence may also be submitted via email to
Planning Staff. Staff of the City of Westbrook deliver all
letters and emails to the Board at the discretion of the
PlanningBoard Chair and/or applicable laws.
If correspondence is related to an application before
the Board, it must be submitted by 4 p.m. the Thursday
prior to the meeting date at which the application will
be reviewed by the Board. Information submitted
after the deadline will be delivered to the Board at
the next available meeting. This does not apply to
comments made at a scheduled public hearing.

Application Discussion Rules
Direct contact with a Planning Board member by an applicant or member of the public in
relation to an application under review by the Board is not permitted. These discussions are
deemed "ex-parte" communication, which may have legal ramifications on an approval or
appeal.
Other Boards and Commissions are listed on our website. Residents are encouraged to apply
to serve on these volunteer boards and announce openings as they are available.
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Our Mission
Discover Downtown Westbrook engages residents, the
business community, and the municipality to create a
positive downtown environment by recruiting and
retaining businesses, drawing people downtown by
hosting and promoting events, and making
downtown a walkable, livable, thriving destination.
Our Vision
A vibrant, diverse, and all-inclusive community along the shores of the Presumpscot
River, Downtown Westbrook is a place where residents and visitors alike are proud to
Live, Work, and Play. Our Downtown is celebrated for its unique history, active arts
scene and unmatched Riverwalk – and our Main Street restaurants and businesses offer
welcoming, accessible, and attractive places to gather.
Ways to get involved with DDW
We are a 501(c)(3) organization and exist because of our committees and volunteers
and a strong board of directors. There are many ways to get involved with us to support
Westbrook’s downtown including volunteering at events, joining an event planning or
standing committee and sponsoring or donating to support our work. Join us, the City
and our community partners to help make Westbrook a great place to live, work and
play! THANK YOU for supporting the future of YOUR downtown!

Boards of Directors
Heather Chandler, Board President
Dori Lam, Vice President
Michael Dobkowski, Vice President
Karen Dobkowski, Treasurer Laurie
Johnson, Secretary
James Tranchemontagne
Peter Mancuso
Chris Simpson
Rhonda Forrester
Sarah Gelber
Deborah Shangraw
Jere Shaw
Dylan Bousquet-Smith
Joe Salisbury
Mike Sanphy

Committees Chair
Organization - Heather Chandler Economic
Vitality - Rhonda Forrester
Design - Jill Johanning and Karen Dobkowski
Promotions - Laurie Johnson
Staff
Amy Grommes Pulaski, Executive Director
Ned deBary, Events Coordinator
Discover Downtown Westbrook
816 Main St, Westbrook, Maine
Website: downtownwestbrook.com
Email: info@downtownwestbrook.com
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Meet the Chamber
As the City of Westbrook and Town of
Gorham continue to grow and attract
new businesses, the Westbrook/Gorham
Community Chamber of Commerce
(WGCCC) helps promote its members and
champion growth in the two communities.
The Westbrook/Gorham Chamber works closely with the City of Westbrook and Town of
Gorham, local businesses, and non-profit organizations to create networking opportunities
to support the growing business community.

Westbrook/Gorham Community Chamber Officers and Board of Directors 2021-2022
President

Suzanne Joyce, Hub International (contact Suzanne Joyce)

Vice President Ed Symbol, Full Court Press
Treasurer

Danielle Higgins

Board Members:
Peter Anania, Anania Media
Lorne Basile, Embrace Home Loans
Lucas Benedict, Credere Associates
Adam Carrier, Infinity FCU
Katrina Desjardins, Saco/Biddeford Savings Bank Jan Emerson,
Geoffrey Fallen, Maine Health
Michael Fandell, North American Safety Services
Michael Fitzgibbons, Locations Real Estate Group
Darryl Gill, Peoples United Bank
Danielle Higgins
Suzanne Joyce, Hub International
Deb Shangraw, Emerald Management Corporation
Nicole Sturgis, Westbrook High School
Ed Symbol, Full Court Press
Bill Wood, Infinity Credit Union
Municipal Members (Non Voting):
Ashley Rand, City of Westbrook
Kevin Jensen, Town of Gorham
Portland Regional Chamber of Commerce
443 Congress Street | Portland, ME | 04101
P: 207.772.2811 | F: 207.772.1179
HOURS: M - F 8:00 AM - 5:00 PM
Website: westbrookmaine.com/chamber
General Inquiries: chamber@portlandregion.com
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Annual Events
Westbrook Together Days
Westbrook Together Days, sponsored by the Westbrook-Gorham
Chamber of Commerce Is a 2-day fun family festival. Held at
Riverbank Park in June from Friday to Saturday. There are
carnival rides, food, entertainment, a parade, and fireworks –
fun for the whole family! This event typically attracts nearly
20,000 people.
Riverbank Park Summer Concert Series
Westbrook Community Services hosts an annual Summer
Concert Series at Riverbank Park on Main Street. For eight
Tuesdays throughout July and August, we host live music on the
park gazebo with a cash BBQ at the adjacent American Legion
Hall. Entertainment ranges from country to Top 40 to cover
bands, with something for everyone to enjoy! Admission is free,
but please bring a lawn chair or blanket to sit on.
Run the River
Discover Downtown Westbrook hosts an annual Run the River 5K
every October. Runners enjoy a beautiful jog along the river,
across the pedestrian bridge and through tree-lined
neighborhoods.
Winterfest
Each winter Discover Downtown Westbrook hosts its annual
celebration of winter - Westbrook Winterfest: a week-long
celebration of winter with activities scattered throughout the
downtown and culminating in a day-long event in Riverbank
Park. One of the most popular Winterfest activities is the
Westbrook Bucket List Challenge.
Vallee Square Summer Concert Series
Discover Downtown Westbrook hosts an annual Summer
Concert Series located in Vallee Square. For eight weeknights
throughout July and August, we host live music. Musical genres
change each year but include everything from Ska to Queen
and Tom Petty Tribute bands.
Halloween on Main Street
Hosted annually by the Westbrook/Gorham Community
Chamber of Commerce. Children dress in their costumes and
go trick-or-treating at downtown businesses. The event includes
a costume contest, costume parade and music.
Light Up Westbrook
The City of Westbrook has a renowned holiday lights display.
Downtown businesses join in the festivities and decorate their
windows to accentuate the holiday season.
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In addition to the sports complexes located at
Westbrook High School and other schools, the city
offers several public recreational areas and
facilities, including:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Ash Street Boat Ramp
Bicentennial Park & Skate Park
Brown Street Boat Ramp
Davan Indoor Public Pool
East Bridge Street Skating Rink & Ball Field
Fraser Softball Fields
Lincoln Street Boat Ramp
Presumpscot River
Riverbank Park
Sebago to the Sea Trail
Skating Rink at Lincoln Street
Snowmobile Trails
Stroudwater Tennis Facility
Stroudwater Trail
Warren & Fraser Baseball Fields
Westbrook Community Center
Westbrook River Walk
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Westbrook Maine Public Safety
For Emergencies, Call 911 - Call the Non-Emergency
Dispatch line at 207-854-0644 to have an officer
dispatched to your location.

The City of Westbrook's Emergency Communications Center is a State certified Public Safety
Answering Point (PSAP) for 911 emergency calls. The Westbrook PSAP handles all 911 calls for the
City of Westbrook as well as the Towns of Falmouth and Yarmouth.
Police Department: The Westbrook Police Department is a
community-policing oriented department, which is proud to
protect and serve the City of Westbrook. We have 44 sworn
officers and 6 civilian employees providing law enforcement
services to the community. We provide law enforcement
coverage to the City of Westbrook 24 hours a day, 7 days a
week, 365 days a year.
Westbrook Fire Rescue: The mission of the City of Westbrook’s
Office of Fire Prevention is to ensure Prevention Code
compliance in all new and existing buildings. This is
accomplished through education, enforcement of fire, building
and life safety codes, investigation of fire causes for criminal or
product recall follow up and the application of adopted codes
to construction projects.

Westbrook Public Safety
570 Main Street
Westbrook, ME 04092
Phone: 207-854-0644

SIGN UP FOR CodeRED
Cumberland County has contracted with Emergency Communications Network,
Inc for its "CodeRED" high speed telephone emergency notification service. In the
event of a natural disaster or man-made emergency, the CodeRED system gives
the City and County the ability to deliver pre-recorded emergency telephone
notifications/information messages to targeted areas or the entire region at a rate
of up to 60,000 calls per hour.
CodeRED allows us to notify you via hardwired phone, cell phone, text message, or email in
the event of an emergency. CodeRED has provided the County with a database of
residential and business phone numbers derived from public sources such as phone books,
however no resident should assume their information is in the system.
Sign up for CodeRED: www.westrbookmaine.com/codered
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WESTBROOK PUBLIC SAFETY DISPATCH EMERGENCY INFORMATION

Please type or print legibly. All contact phone numbers must be after hours or 24 hour numbers
NAME OF BUSINESS OR BUILDING:_________________________________________________________________________________
LOCATION:_________________________________________________________________________SUITE/UNIT
BUSINESS PHONE #’S_______________________________________________________________

#:_________________

FAX #________________________

MAILING ADDRESS IF DIFFERENT FROM ABOVE:___________________________________________________________________
LIST EMERGENCY CONTACT PERSONS, IN THE ORDER YOU WISH THEM TO BE CALLED:
1.______________________________________________________PHONE:_______________________or ___________________________
2.______________________________________________________PHONE:_______________________or ___________________________
3.______________________________________________________PHONE:_______________________or____________________________
IS THERE MORE THAN ONE BUILDING ON THIS SITE?_______________ HOW MANY?____________________________________
DOES THE BUILDING(S) HAVE A SPRINKLER SYSTEM?____________ FIRE ALARM?______________BURG ALARM?__________
ALARM MONITORING COMPANY?____________________________________________PHONE #:______________________________
LOCATION OF SPRINKLER CONNECTION:_____________________________LOCK BOX LOCATION:_________________________
SPRINKLER SERVICE COMPANY:____________________________________________PHONE:________________________________
ALARM SERVICE COMPANY:_______________________________________________ PHONE:________________________________
ANY HAZARDOUS MATERIALS ON SITE?___________IF YES, LIST BELOW OR ATTATCH LIST. SPECIFY TYPE & LOCATION ANY
OTHER BUSINESSES ON THIS SITE?________________________________ANY RESIDENTIAL USE?____________________
IF YOU RENT, LIST OWNER OF PROPERTY:_______________________________________PHONE:____________________________
MANAGEMENT OR MAINTENANCE CO:__________________________________________PHONE:____________________________
LIST ANY OTHER PERTINENT INFORMATION. INCLUDE ANY HAZARDS OR PROBLEMS WE SHOULD BE AWARE OF SUCH AS
GUARD DOGS, WEAPONS, AMMUNITION, ETC. IF YOU WISH, ALSO LIST ANY EMPLOYEES/OCCUPANTS WITH MEDICAL

- CONDITIONS THAT WOULD NEED ATTENTION OR ASSISTANCE DURING AN EMERGENCY. ALSO INCLUDE PRESENCE OF ANY
FLAMMABLE OR EASILY IGNITABLE MATERIALS.
IF YOU HAVE ANY QUESTIONS, PLEASE CALL THE ON DUTY DISPATCHER AT 854-0644
WESTBROOK PUBLIC SAFETY DISPATCH
570 MAIN STREET WESTBROOK, ME 04092
Email completed form to:
jmorrill@westbrook.me.us
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City Hall is Home To The Following Departments:
•
•
•
•
•
•
•
•

Assessing
Economic Development
City Clerk
Code Enforcement
Finance
Human Resources
Mayor's Office
Planning

Mailing Address
2 York Street
Westbrook, ME 04092
www.westbrookmaine.com
Phone: 207-854-9105
City Hall Hours
MON-TUES:7:30a-4:00p
WED: 7:30a-4:00p (4:00p-6:00p
Motor Vehicle Registration/
Tax,Finance Dept. Only)
THUR-FRI: 7:30a-4:00p

City-Wide Department Contacts
City Hall.............................................................. 207-854-9105
Mayor's Office................................................... 207-591-8110
Economic Development..................................207-591-8111
City Clerk's Office...............................................207-591-8131
Finance...............................................................207-591-8130
Planning & Code Enforcement........................207-854-0638
Assessing.............................................................207-854-0638
Community Services..........................................207-854-0676
General Assistance & Social Services..............207-591-7015
Public Safety....................................................... 207-854-0644
Engineering & Public Services...........................207-854-0660
Walker Memorial Library....................................207-854-0630
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Utilities
Natural Gas
Until ME Gas Operations
https://unitil.com/forbusinesses
376 Riverside Industrial Parkway
Portland, ME 04103
Phone: 1-888-301-7700
Electrical Service
Central Maine Power
cmpco.com
83 Edison Drive
Augusta, ME 04336
Phone: 800.565.3181

Water & Sewer
Portland Water District
https://www.pwd.org/
225 Douglass Street
PO Box 3553
Portland, ME 04104-3553
Phone: 207.761.8310
Cable & Internet
Spectrum-Business
https://business.spectrum.com/internet
Phone: 888.312.1267
Otelco
https://www.otelco.com/business/
Comcast Communications-Business
https://business.comcast.com/local/maine/
portland
Phone: (866) 488-7151

Engineering & Wastewater

Engineering
The Engineering Department is responsible for: Technical support to private development
and city capital improvement projects; maintaining compliance with federal and state
regulations and implementing the Street Opening Ordinance; and providing construction
administration and inspection for City infrastructure projects.
Stormwater Compliance
The Clean Water Act requires Westbrook, along with 29 other Maine communities, to
comply with the Small Municipal Separate Storm Sewer System (MS4) Permit, a set of
regulations to minimize harmful impacts of polluted stormwater runoff on local waters.
Wastewater Division
The Wastewater Division handles the following areas: Sewer and drainage issues,
including maintenance of City owned sewer lines and pumping stations; inspections of all
newly installed sewer lines; and maintenance and care of the twelve pumping stations
throughout the City.
The Wastewater Division is not responsible for your water line. All water issues or
installations are handled by the Portland Water District. The Portland Water District also
handles all billing of water and wastewater, so if you have an issue with your bill, please
contact them.
371 Saco Street
Westbrook, ME 04092
Phone: 207-854-0660
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ZONING MAP

WESTBROOK, MAINE

City of Westbrook, Maine
Zoning Map

General Zoning Districts
Business Professional Office
City Center
.. ___j Contract Zone (see list below)
Gateway Commercial
Highway Services
-Industrial
Manufacturing
Industrial Park
Prides Corner Smart Growth Area
Residential Growth Area 1
Residential Growth Area 2

=

Residential Growth Area 3
Rural District

ShorelandZoningOvertays
Limited Commercial

ffiTiilll General Development
m:Tilil]ResourceProtection
� Stream Protection
IITillTI]umitedResidential
General Overlays

!lllllrn Service Business

\\\!!!!! CountyRoad Commercial Overlay
Mobile Home Subdis1rict
NaturalResoun::es
Water
�ProtectedWetland
-Public Road
-PrivateRoad

�

-.

Downtown Overlay Zones
Gateway Auto Dealership
Village Review
Downtown Housing
Oown1own District Heart
Downtown District
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